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YM  Website – User Manual

My Ocean Freight Introduction

You can submit and manage the requests for quotation on-line.
1. Send a new request for quotation on-line and it will be processed within two working days.
2. Accept the quotation or make a counter offer.
3. View the RFQ status and quotation history.
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My Ocean Freight – Overview 
Contents:
1. Request For Quotation – Submit your request for quotation.
2. RFQ Status – To review and manage the requests for quotation
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My Ocean Freight – Request For Quotation
When you select “Request For Quotation”, 
You can see 7 sections:

 Account Info.
 Service Mode
 Cargo
 Contract
 Estimated Shipping Duration
 Remarks
 Contact Info.
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My Ocean Freight – Request For Quotation
 Account Info.
1. Request Party is the customer who registered in web account. 

If you need to revise the request party name, please contact customer service team (cs@yangming.com) to clarify.

2. Input Name Account if necessary. 
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My Ocean Freight – Request For Quotation
 Service Mode
1. Select [Place of Receipt] and [Place of Delivery] by input key word of location name then the suitable location names will be

in drop-down list for you to select.

2. Select [Service Mode] of your port/pair by drop-down list.
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My Ocean Freight – Request For Quotation
 Cargo
1. Container Type: Select a container type by drop-down list.
2. SOC: Tick SOC if it’s a shipper owned container.
3. Container Quantity: Select the range of the container quantity by drop-down list.
4. Average Cargo Gross Weight (KG): Select the range of the cargo gross weight by drop-down list
5. Cargo Commodity: Select the cargo commodity by drop-down list
6. Cargo Description/ HS code: You can input the cargo description or HS code in this column. If “Name Account” column is 

input or reefer cargo is selected, then this column is mandatory.
7. If reefer cargo is selected, then Temp. and Ventilation columns are mandatory.
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My Ocean Freight – Request For Quotation
 Contract
1. Trade ID: This column will be automatically applied according to the port/pair you select.
2. Designated Quote Office: This column will be assigned automatically and your RFQ will be sent to this designated quote office 

to process.
3. Payment Term: Select the ocean freight payment term by drop-down list (prepaid or collect).
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My Ocean Freight – Request For Quotation
 Estimated Shipping Duration: Select the estimated shipping duration from the calendar within 1 month.
 Remarks: You can input any other information to the sales team here.
 Contact Info.:  You can assign specific person/receiver to this request for quotation. If there are multiple receivers, please 

separate by semicolon “;”.
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My Ocean Freight – Request For Quotation
After submitting the request for quotation, you will get the RFQ number as below. 
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My Ocean Freight – RFQ Status
1. You can input criteria to search the previous requests for quotation.
• Search by RFQ No.
• Search by RFQ Process Status
• Search by Place of Receipt
• Search by Place of Delivery
• Search by RFQ Duration
2. Press “View Detail” to check the request for quotation details and process the next action.
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My Ocean Freight – RFQ Status
RFQ Status: New

The RFQ status “New” means that your RFQ has been sent to our sales team but not processed yet, you can press View Detail and 
process below actions: 
1. Reminder – Send reminder and leave your comment to the sales team in order to process your RFQ soon. 

(only allowed to be pressed once a day)
2. Cancel – Cancel your request for quotation if this RFQ is not necessary.
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My Ocean Freight – RFQ Status
RFQ Status: New
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My Ocean Freight – RFQ Status
RFQ Status: Cancelled

The RFQ status “Cancelled” means that the you’ve cancelled the request for quotation.
No further action allowed for this RFQ . You can only view the quotation history by pressing “History”.
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My Ocean Freight – RFQ Status
RFQ Status: Cancelled
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My Ocean Freight – RFQ Status
RFQ Status: Quoted

The RFQ status “Quoted” means that your RFQ has been processed by our sales team, you can press View Detail and process below 
actions:
1. Accept the latest quotation – Accept the latest quotation we offered.
2. Counter offer - Make a counter offer and leave your proposal rate and comment.

(*Attention: It is only allowed to make counter offer 3 times for the same RFQ number)
3. Cancel - Cancel your request for quotation if it is not necessary.
4. Check quotation history – Press “History” to view the quotation history 
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My Ocean Freight – RFQ Status
RFQ Status: Quoted
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My Ocean Freight – RFQ Status
RFQ Status: Negotiated

The RFQ status “Negotiated” means that your counter offer has been sent to our sales team but not processed yet, you can press View 
Detail and process below actions: 
1. Reminder – Send reminder and leave your comment to the sales team in order to process your RFQ soon. 

(only allowed to be pressed once a day)
2. Cancel – Cancel your request for quotation if it is not necessary.
3. Check quotation history – Press “History” to view the quotation history 
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My Ocean Freight – RFQ Status
RFQ Status: Negotiated
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My Ocean Freight – RFQ Status
RFQ Status: Accepted

The RFQ status “Accepted” means that you’ve accepted the quotation we offered and the RFQ process is done. 
Should you need further assistance, please contact the local sales directly. 
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My Ocean Freight – RFQ Status
RFQ Status: Accepted



21

My Ocean Freight – RFQ Status
RFQ Status: Rejected

The RFQ status “Rejected” means that the RFQ has been rejected by our sales team. 
Should you need further assistance, please contact the local sales directly. 
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My Ocean Freight – RFQ Status
RFQ Status: Rejected
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My Ocean Freight – RFQ Status
RFQ Status: Counter-offer rejected

The RFQ status “Counter-Offer Rejected” means that your counter offer has been rejected by our sales team, you can press View Detail 
and process below actions: 
1. Accept the latest quotation – Accept the latest quotation we offered.
2. Cancel – Cancel your request for quotation if it is not necessary.
3. Check quotation history – Press “History” to view the quotation history 
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My Ocean Freight – RFQ Status
RFQ Status: Counter-offer rejected
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My Ocean Freight – RFQ Status
RFQ Status : Hold 

The RFQ status “Hold” means that the RFQ has been held by our sales team, you can press View Detail and process below action:  
1. Cancel – Cancel your request for quotation if it is not necessary.

Should you need further assistance, please contact the local sales directly. 
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My Ocean Freight – RFQ Status
RFQ Status : Hold



27

My Ocean Freight – RFQ Status
Auto Mail: 
You will receive the auto mail after the RFQ has been Quoted/ Rejected/ Counter-Offer Rejected/ Held by our local sales team.
Please login your web account to check or process the next action if necessary.

RFQ Status Receive the auto mail from Yang Ming

New

Cancelled

Quoted v

Negotiated

Accept

Rejected v

Counter-Offer Rejected v

Hold v
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In case of any question, please feel free to contact us (ices@yangming.com) .
Thanks for your good cooperation.


