| YM Website — User Manual

= @ My Ocean Freight Introduction
Q

You can submit and manage the requests for quotation on-line.

1. Send a new request for quotation on-line and it will be processed within
two working days.

2. Accept the quotation or make a counter offer.
View the RFQ status and quotation history.
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https://www.yangming.com/en/esolution/my_shipment/shipment_management

My Ocean Freight
* Step1 : Enter your User ID and Password and then click the [Login] button.

Login

Password ~  sesereseenns ]

Following functions can be accessed after log-in.

Booking B/L Print Report & Notification
B/L Instruction B/L Contents Shipment Management
My Ocean Freight VGM My Drop off
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My Ocean Freight

 Step 2 : Click [My Ocean Freight]

Hi, GUEST1
Booking B/L Print Report & Notification
B/L Instruction @ B/L Contents @“ Shipment Management
My Ocean Freight VGM G:@ My Drop off

Logout
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My Ocean Freight

Overview:
» Request For Quotation — Submit your request for quotation.

« RFQ Status — To review and manage the requests for quotation.

My Ocean Freight

» 1o, ~ 5 a -
RFQ Status

"

Daris o
rRequest

(1]

or QUotc 1
El | | P B | |
($) You can submit your request for quotation here. The function is provided for @ To review and manage your requests for quotation
non-FMC services only. > You can view the status and manage your requests for quotation.
» Before quoting, you can send a remind notice or cancel the requests for quotation.

» After quoting, you can accept or make a counter offer for your requests for quotation.
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| My Ocean Freight-Request For Quotation

Freight

Request For Quotation

When you select “"Request For Quotation”,
You can see 7 sections:

€ Account Info.

@ Service Mode

& Cargo

€ Contract

@ Estimated Shipping Duration
€ Remarks

€ Contact Info.

Dry van

_________

Proposal Rate:

Competitor.
nnnnnnnnnnnnnnnnnnnnn

zzzzzzzzzzz

m clear
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| My Ocean Freight-Request For Quotation

& Account Info.

1. Request Party is the customer who registered in web account. If you need to revise the
request party name, please contact customer service team (cs@yangming.com) to
clarify.

2. Input Name Account if necessary.

Request Party Name Accoun L
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| My Ocean Freight-Request For Quotation

& Service Mode

1. Select [Place of Receipt] and [Place of Delivery] by input key word of location name then the
suitable location names will be in drop-down list for you to select.

2. Select [Service Mode] of your port/pair by drop-down list.

Place of Receipt * Service Mode *
Type to search place of receipt 4 CY(Ramp)

Place of Delivery * Service Mode *
Type to search place of delivery v CY(Ramp)
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| My Ocean Freight-Request For Quotation

& Cargo

Container Type: Select a container type by drop-down list.

SOC: Tick SOC if it's a shipper owned container.

Container Quantity: Select the range of the container quantity by drop-down list.

Average Cargo Gross Weight (KG): Select the range of the cargo gross weight by drop-down list.

Cargo Commodity: Select the cargo commodity by drop-down list.

o Uk W=

Cargo Description/ HS code: You can input the cargo description or HS code in this column. If “Name
Account” column is input or reefer cargo is selected, then this column is mandatory.

7. If reefer cargo is selected, then Temp. and Ventilation columns are mandatory.

Container Type *

DryVan v S0C
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My Ocean Freight-Request For Quotation

€ Contract

1. Trade ID: This column will be automatically applied according to the port/pair you select.

2. Designated Quote Office: This column will be assigned automatically and your RFQ will be
sent to this designated quote office to process.

3. Payment Term: Select the ocean freight payment term by drop-down list (prepaid or

collect).

Trade ID Designated Quote Office *
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| My Ocean Freight-Request For Quotation

@ Estimated Shipping Duration

Select the estimated shipping duration from the calendar within 1 month.

&€ Remarks

You can input any other information to the sales team here.

# Contact Info.
You can assign specific person/receiver to this request for quotation. If there are multiple receivers, please separate

by semicolon “; .

Estimated Shipping Duration *

2026/02/05 2026/02/18

Remarks
Proposal Rate:
Target vessel or loop:
Competitor:

Competitors Quotation:
Others:

Additional Rate Inquiry Email Receiver (separating by semicolon; ) *

ROSA.JC.SUN@YANGMING.COM

TEL

02-24298498
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My Ocean Freight-Request For Quotation

After submitting the request for quotation, you will get the RFQ number as below.

My Ocean Freight

Request For Quotation

The Request for Quotation function is provided for non-FMC services only.
For DG cargo, special container types (Flat Rack / Tank / Open Top) please contact our local
sales team directly.

Dear Customer,

Thank you for your support to Yang Ming.
Your request for quotation was submitted sucessfully.

RFQ No.: TW000001340

We will soonest process it and reply the quotation to you.
Meanwhile, you can check the latest RFQ status by RFQ No. via above [RFQ status] function.

Best Regards,
Yang Ming
Website: https://www.yangming.com/en

Back
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My Ocean-RFQ Status

1. You can input criteria to search the previous requests for quotation.
Search by RFQ No.

Search by RFQ Process Status

Search by Place of Receipt

Search by Place of Delivery
Search by RFQ Duration

2. Press "View Detail” to check the request for quotation details and process the next action.

My Ocean Freight
RFQ Status

RFQ No.
RFQ Process Status
Place of Receipt

Place of Delivery

RFQ Duration 2026/01/05 ] . [ 2026/02/04 ]
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My Ocean-RFQ Status

& RFQ Status: New

The RFQ status “New” means that your RFQ has been sent to our sales team but not processed yet, you can
press View Detail and process below actions:

1. Reminder — Send reminder and leave your comment to the sales team in order to process your RFQ soon.
(only allowed to be pressed once a day)

2. Cancel — Cancel your request for quotation if this RFQ is not necessary.

Request Date Place of Receipt Place of Delivery Name Account RFQ Requester RFQ Process Status Seq No. Next Action

SGSIN - SINGAPORE KRPUS - PUSAN
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RFQ No. TW000001303

RFQ Contents

€ RFQ Status: New

My Ocean-RFQ Status

Request Party:
Name Account:

Flace of Recsipt:

Place of Dell

Mode:
Container Type:

Container Quantity:

Average Cargo Grozs ¥

Cargo Commodity:

Cargo Description { HE code:
Temp.:

Ventilation:

Trade ID:

Designated Quote Office:
Payment Term:

Estimated Shipping Duration:

Remarks:

Additional Rate Inguiry Email Rec

TEL:

JFUKE - KOBE

Back

¥l YANG MING | 14



My Ocean-RFQ Status

€ RFQ Status: Cancelled
The RFQ status “Cancelled” means that the you've cancelled the request for quotation.

No further action allowed for this RFQ . You can only view the quotation history by pressing
"History”.

Place of Delivery

TW000001299 2026/02/01 15:25 TWEHEL - KEELUNG HEHKG - HONG KONG
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My Ocean-RFQ Status

€ RFQ Status: Cancelled

RFQ Contents

Request Party:

& MING ACCOUNT

MName Account: -

Place of Recsipt: - KEELUNG

Flace of Delivery: HEHKG - HONG KONG

CY{Ramp] - CY(Ramp)

Container Type: Dry Van
S0C: No
Container Quanticy: 20DC:1-10Teu

Average Cargo Gross Weight (KGk

Cargo Commodity:

Cargo Description f HS code:
Temp.:
Ventilation: -

Trade ID:

Designated Quone Office: WTFE
Payment Term:
Estimated Shipping Duration:

Ramarks:

Additional Rate Inquiry Email Re

TEL:

The Quotation has been cancelled on: 2026/02/01

Back
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My Ocean-RFQ Status

€ RFQ Status: Quoted

The RFQ status “Quoted” means that your RFQ has been processed by our sales team, you can press View
Detail and process below actions:

1. Accept the latest quotation — Accept the latest quotation we offered.

2. Counter offer - Make a counter offer and leave your proposal rate and comment. (*Attention: It is only
allowed to make counter offer 3 times for the same RFQ number)

3. Cancel - Cancel your request for quotation if it is not necessary.

4. Check quotation history — Press “History” to view the quotation history.
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€ RFQ Status: Quoted

RFQ No. TW000001305

tatu!

RFQ Contents

Request Party:

Mame Account:

Place of Recsipt:

Place of Delivery:

Service Mode:

Container Type:

50C

Container Quantity:

Average Cargo Gross Weight (KG1:
Cargo Commodity:

Cargo Description / HS code:
Temp.:

Ventilation:

Trade ID:

Designated Quots Office:
Payment Term:

Estimated Shipping Duration:

Remarks:

Additional Rate Inguiry Email Receiver:

TEL:

YANG MING ACCOUNT
20260201 TEST
TWHHH - KAOHSIUNG
JPTYO - TOKYD
C¥iRamp) - CYiRamp)
Dry Van

Yes

20DC:11-20 Teu
Less than 12,000

FAK {non-DG, non-active Reefer)

IAPEQO=02000
TWTPE
Prepaid

2026/02/02 ~ 2026/0215

Propasal Ra
Target veszel or loop:
Competitor:

Joanchang@YANGMING.COM

&05

My Ocean-RFQ Status

¥M's Response

Validity: 2026/02/01 ~ 2026/02/15

1 Qcean Freight
z Callection Fee

E] Callection Fee for 3rd Flace Payment
4 Cangestion Surcharge

5 Documentation Fee

& Documentation Fee

7 Fus! Surcharge

B Imbalance Surcharge

5 Inspection Fee

10 Mew Bunker Charga (IMO 2020)

1 Seal Fee

12 Terminal Handling Charge

13 Terminal Handling Charge

12 Value Added Tax (VAT)

OF Inclusion:

(*) Cal Base Description

usp
usp
IP¥
PY
WD
usp
IPY
PY
usp
WD
IPY
WD

JPY

SN

SN

Tev

5N

SN

TeU

uso SZE =

50

75

4100

2000

Origin andlor Destination
Origin and/or Destination
Destination

Destination

Origin

Destination

Destination

Destination

Origin

Qrigin

Destination

Origin

Destination

e [

C5N
PCE
PCT
SZE
TEU

Yang Ming sales’ comment/reply:
20260201 Quote Comment from FR13010

Acceps the lawest quotation
Counter offer

Canel

Per consignment
Piace

Percentage base

Per 20/40°/45" size of container

Per twenty-faot equivalent unit
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My Ocean-RFQ Status

® RFQ Status: Negotiated

The RFQ status “Negotiated” means that your counter offer has been sent to our sales team but not
processed yet, you can press View Detail and process below actions:

1. Reminder — Send reminder and leave your comment to the sales team in order to process your RFQ soon.
(only allowed to be pressed once a day)

2. Cancel — Cancel your request for quotation if it is not necessary.
Check quotation history — Press “History” to view the quotation history

TWEHH - KAOHSIUNG JPTYO - TOKYD EST 20260201

TWOO0001 208
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RFQ No. TW000001308

Seq Mo. 4 | Statws: Negotiated

RFQ Contents

Request Party:

Name Account:

Place of Receipt:

Place of Delivery:

Service Mode:

Container Type:

S0C

Container Quantity:

Average Cargo Gross Weight (KG):
Cargo Commodity:

Cargo Description / HS code:
Temp.:

Ventilation:

Trade ID:

Designated Quote Office:
Payment Term:

Estimated Shipping Duration:

Remarks:

Additional Rate Inquiry Email Receiver:

TEL:

YANG MING ACCOUNT
TEST 20260201
TWKHH - KAOHSIUNG
JPTYO - TOKYO
CY¥{Ramp) - CY(Ramp)
Dry Van

No

20DC:1-10Teu

Less than 12,000

FAK (non-DG, non-active Reefer)

20260201 test

IAPEQ0S02000

TWTPE

Prepaid

2026/02/02 ~ 2026/02/15

Proposal Rate:

Target vessel or loop:
Competitor:
Competitors Quotation:
Others:

joanchang@YANGMING.COM

605

¥M's Response

My Ocean-RFQ Status

@ RFQ Status: Negotiated

Validity: 2026/02/01 ~ 2026/02/15

1 Ocean Freight
2 Collection Fee

E] Collection Fes for 3rd Place Fayment
4 Congastion Surchargs

5 Documeantation Fee

3 Documentation Fee

7 Fuel Surcharge

2 Imbalance Surcharge
E] Inspection Fee

10 Mew Bunker Charge (IMO 2020)
1 Seal Fee

12 Terminal Handling Charge

12 Terminal Handiing Charge

14 Value Added Tax (VAT)

(*) Cal Base Description

e

fal Per consignment

FCE Fiece

FCT Percentage base

sZE Per 2074045 size of container
TEU Per twenty-foot equivalent unic

Yang Ming sales’ commentireply:
20260201 TEST NEG third from FR13010

Your RFQ has been sent te our local sales team for pracess already, the RFQ will be processed within twe warking days.

If you havan't recaived it, you can press Reminder button and leave your comment in order to process your RFQ soon. (The Remindsr button is allowed to be pressed once a day.)

If the RFQ is not necassary anymore, you can press Cancel button t withdraw this RFQ. Thank you

Remindes

Cancel

CSN

CSN

50

75

2200

4100

55

2480

1500

- |Origin andfor Destination
- |origin and/or Destination
- Destination

- |origin

- Destination

- |Destination

- Destination
- |Destination
- Origin
- \origin
- Origin
- |Destination

- |Destination
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My Ocean-RFQ Status

@ RFQ Status: Accepted

The RFQ status "Accepted” means that you've accepted the quotation we offered and the RFQ
process is done.

Should you need further assistance, please contact the local sales directly.
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My Ocean-RFQ Status

@ RFQ Status: Accepted

¥M's Response

Validity: 2026/02/01 ~ 2026/02/15

Ce= e e = T =0 e e e ]
Orean Freight uso S7TE - 2000 - - -

RFQ) Contents

2 Collection Fee usD SN 50 - Origin and/or Destination
Request Party: YANG MING ACCOUNT . . X o
2 Collection Fee for 3rd Place Payment usD SN 75 - |Origin and/or Destination
Name Account: TEST 20260201 4 Congestion Surcharge JFY TEU 1000 - Destination
Place of Recaipt: TWHHH - KAQHSIUNG 5 Dacumentation Fez WD = 2200 - Orign
Place of Deli - JPTYO - TOKYO 3 Documentation Fee 1P SN 4100 - Destination
7 Fuel Surcharge ush TEU 55 - |Destination
Service Moda: C¥iRamp) - C¥(Ramp)
g Imbalance Surcharge 1P TEU 2420 - Destination
. . .
Contsiner TYPE' Dr_\,r Jan 9 Inzpection Fee JPY TEU 1500 - |Destination
SOC: Nao 10 New Bunker Charge (IMO 2020) uso TEU 45 - Origin
Container Quantity: Z0DC:1-10Teu i = Tt s e - |Origin
. . 12 Terminal Handling Charge ™D STE 6200 - Origin
Average Cargo Gross Weight (KG): Le== than 12,000
13 Terminal Handling Charge Py SIE 43200 - Destination
Cargo Commodity: FAK (non-DG, non-active Reefer)
14 Value Added Tax (VAT) JFY PCT - Destination

Cargo Description / HS code:

Temp.:
Ventilation: -
Trade ID: IAPEOO202000 (*) Cal Base Description
Desigrated Quors Offce: TWTPE = ==
CsN Per consignment
Payment Term: Frepaid
FCE Piece
Estimated Shipping Duration: 2026/02/02 ~ 20260215 s Percentage base
Remarks: Proposal Ratz: SZE Per 207/40°145 size of container
Target vessel or loop: TEU Per twenty-foot equivalent unit
Competitor:

Additional Rate Inquiry Email Receiver:

TEL:

Competitors Quatation:
Others:

Jjoanchang@YANGMING.COM

05

Yang Ming sales’ comment/reply:
TEST 20260201 Quats from FR13010

The Quotation has been accepted on: 2028/02/01
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My Ocean-RFQ Status

@ RFQ Status: Rejected
The RFQ status “"Rejected” means that the RFQ has been rejected by our sales team.

Should you need further assistance, please contact the local sales directly.
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My Ocean-RFQ Status

€ RFQ Status: Rejected

RFQ Contents

Request Party:

Mame Account:
Place of Recsipt: TWHHH - KADHSIUNG
Flace of Delivery: JFTYC - TOKYD

ce Moda:
Container Type:

Container Quantity:

Average Cargo Gross Weight (KG)

Cargo Commuodity: FAK [mon-0G,
Cargo Description [ HE code: -

Temp.:

entilation: -

Trade ID:

Dezignated Quote Office: TWTPE
Payment Term:
Estimated Shipping Duration:

Remarks:

Additional Rate Inquiry Email Receiver:

TEL: s05

¥M's Response

‘Yang Ming sales’ comment/reply:

om FR13010

Back
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My Ocean-RFQ Status

@ RFQ Status: Counter-offer rejected

The RFQ status “Counter-Offer Rejected” means that your counter offer has been rejected by our
sales team, you can press View Detail and process below actions:

1. Accept the latest quotation — Accept the latest quotation we offered.
2. Cancel — Cancel your request for quotation if it is not necessary.

3. Check quotation history — Press “History” to view the quotation history
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My Ocean-RFQ Status

€ RFQ Status: Counter-offer rejected

RFQ Contents

Request Party: YANG MING ACCOUNT

Name Account: TEST 20260201
Flace of Receipt: TWHHH - KAOHSIUNG
Place of Delivary: JFTYO - TOKYD
Service Mode: CY{Ramp) - CY{Ramp)
Container Typa: DryVan

50C: No

Container Quantity: 20DC:1-10Teu
Average Cargo Gross Weight (KGE Less than 12,000
Cargo Commiodity: FAK [non-DG, non-active Reefer)

(Cargo Description / HS code: 20260201 TEST

Temp.:
Ventilation: -
Trade ID: IAPEQOS02000
Designated Quots Office: TWTPE
Payment Term: Prepaid
Estimated Shipping Duration: 202600202 ~ 20260215
Remarks: Proposal Rate:
Target vezzel or loop:
Competitar:

ors Quotation:

Additional Rate Inguiry Email Receiver: Joanchang@YANGMING.COM

TEL: 805

Customer Reply On 2026/02/01

Proposal Raze:2000
20260201 Test counter offer

Customer Reply On 2026/02/01

Proposal Rate:2100
20260201 test counter offer

Customer Reply On 2026/02/01

¥M's Response

Validity: 2026/02/01 ~ 2026/02/15

e T T ) ) e = T
usD SIE - 0 - = =

1 Ocean Freight

2 Collection Fee uso CSN 50 = = = - Origin and/or Destination
3 Collection Fee for 3rd Place Payment uso SN 75 - - - - |Origin and/or Destination
4 Congestion Surcharge Y TEU - 1000 - - - Destination

5 Documentation Fee TWD SN 2200 - - - - |Qrigin

& Documentation Fee JFY CSN 4100 = = = - Destination

7 Fusl Surcharge uso TEU - 55 - - - Destination

8 Imbalance Surcharge JFY TEV - 2480 - - - |Destination

9 Inzpection Fee JFY TEU - 1500 - - - Destination

10 Mew Bunker Charge (IMO 2020) uso TEU - 26 = = - | Origin

" Seal Fee TWD PCE - 250 - - - |Origin

12 Terminal Handiing Charge WD SZE - 6200 - - - |Origin

13 Terminzl Handling Charge JFY SZE - 43300 - - - Destination

14 Value Added Tax (VAT) JFY PCT = = = = - |Destination

i 1o be acvised

may be cha

t0 be assessed should be based an

(*) Cal Ease Description

S

SN Per consignmen:
PCE Piece

PCT Percentage base

SZE Per 20/40'/45" size of container
TEU Per twenty-foot equivalent unit

Yang Ming sales’ comment/reply:
20260201 Test quote from FR13010

Pleass be informed that your negatiation has besn rejected. You can still accept the latest quatation within ane wesk. Thank you.

Aceept the latest quotation

Cancel

Proposal Rate:2200
20260201 TEST counter offer
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My Ocean-RFQ Status

€ RFQ Status: Hold

The RFQ status “Hold"” means that the RFQ has been held by our sales team, you can press View
Detail and process below action:

1. Cancel — Cancel your request for quotation if it is not necessary.

Should you need further assistance, please contact the local sales directly.

TWHEHH - KADHSIUNG

TW000001 298
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€ RFQ Status: Hold

RFQ Contents

My Ocean-RFQ Status

Request Party:

Name Account:

Place of Receipt: TWHHH - KAOHSIUNG

Place of Delivery: JPTYO - TOKYOD
Free In - Fres Out
Container Type:

Container Quantity:

Average Cargo Gross Weight (KG)
Cargo Commaodity:

Cargo Description £ HS code:
Temp.:

Ventilation:

Trade ID:

Designated Quote Office:
Payment Term:

Estimated Shipping Duration:

Remarks:

Additional Rate Inquiry Email Receiver:

TEL:

YM's Response

‘fang Ming zales’ comment/

Your RFQ has

f the RFQ is not

Cancel

Back
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My Ocean-RFQ Status

& Auto Mail:

You will receive the auto mail after the RFQ has been Quoted / Rejected / Counter-Offer Rejected
/ Held by our local sales team.

Please login your web account to check or process the next action if necessary.

RFQ Status Receive the auto mail from Yang Ming

New
Cancelled
Quoted v
Negotiated
Accept

Rejected v
Counter-Offer Rejected v
Hold v

¥l YANG MING | 29




In case of any question, please feel free to contact us (cs@yangming.com) .

Thanks for your good cooperation.
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